
EXHIBIT A 

CONTACT PERSON LIST 



Nexus Communications, Inc. Contact Person List 

a) For issues related to processing this application please contact: 
Steven Fenker - Vice President 
7830 North Central Drive, STE C 
Lewis Center, OH 43035 
740-549-1092 phone 740-548-1 173 Fax 
sfenkerl @earthlink.net 

b) For Consumer issues please contact: 
Mark Deek - Call Center Manager 
7830 North Central Drive, STE C 
Lewis Center, OH 43035 
740-549-1092 phone 740-548-1 173 Fax 
sfenkerl @earthlink.net 

c) For issues related to Customer Complaint Resolution please contact: 
Steven Fenker - Vice President 
7830 North Central Drive, STE C 
Lewis Center, OH 43035 
740-549-1092 phone 740-548-1 173 Fax 
sfenkerl @earthlink.net 

d) For Technical and Service Quality issues please contact: 
Mark Deek - Call Center Manager 
7830 North Central Drive, STE C 
Lewis Center, OH 43035 
740-549-1092 phone 740-548-1 173 Fax 
sfenkerl @earthlink.net 

e) For issues related to tariffs and pricing issues please contact: 
Steven Fenker - Vice President 
7830 North Central Drive, STE C 
Lewis Center, OH 43035 
740-549-1092 phone 740-548-1 173 Fax 
sfenkerl @earthlink.net 

9 For issues related to the 9-1-1 system please contact: 
Steven Fenker - Vice President 
7830 North Central Drive, STE C 
Lewis Center, OH 43035 
740-549-1092 phone 740-548-1 173 Fax 
sfenkerl @earthlink.net 

g) For issues related to Security/Law Enforcement please contact: 
Steven Fenker -Vice President 
7830 North Central Drive, STE C 
Lewis Center, OH 43035 
740-549-1092 phone 740-548-1 173 Fax 
sfenkerl @earthlink.net 


